Stockton-on-Tees Borough Council and Stockton National Health Service

HOME CARE AND SUPPORT SERVICES 

PREFERRED PROVIDERS 

CONTRACT LIST

Adults and Children’s Services

- helping people live their lives their way

INFORMATION

Stockton Council directly purchases services with a number of home care and support providers across Stockton. All homecare providers contracted with the Council under a block and spot contract are regulated by the Care Quality Commission (CQC) and have to comply with the Domiciliary Care National Minimal Standards and work towards The National Framework for Older People. 

All home care providers undergo regular quality monitoring of services by Stockton Council Contracts and Operational Care Management Teams which includes planned and unplanned quality audits. 

All home care providers work towards achieving through continuous improvement excellent services in consultation with Stockton’s partners. 

Stockton Council jointly with our contracted home care and support provider’s work towards developing quality standards in meeting the needs of local people and for those re-located to the borough by other Local Authorities.   

What Preferred Providers Status with Stockton Council means:

· All home care providers have undergone Stockton Councils Corporate checks regarding certain expected quality standards of leadership and management that are administered through; Health and Safety Management, Human Resource Management, Performance and Quality Management, Insurance and Financial Viability, before being awarded a contract of service with Stockton.

· All home care providers and their staff have undergone the appropriate business reference checks and Enhanced CRB checks.

· All home care have undergone mandatory training which includes specific training in meeting peoples needs which includes achieving a NVQ 2 or 3 in Health and Social Care.

· That all new businesses undergo the same process of Accreditation through the completion of a pre-qualification questionnaire. 

· All Customers requiring Social Care in receipt of Direct Payments or Individual budget will be required as part of their agreement to select from Stockton Councils Home Care Preferred Providers list in the first instance. Customers wanting to select an agency from CQC register will be risk assessed in making that decision (where appropriate).

· Agencies being assessed by the Council as placing people at risk through performance monitoring will be removed from this. 

· All Customers referrals made by the Council or through the completion of a self assessment where the Council has agreed to the service package will have the choice to select from Stockton preferred providers list. 

· A Direct Payment or Individual Budget can not be used for the Council Services. 

· All home care providers report monthly on their performance to the Council. 

Stockton Home Care and Support Services Deliver:

	· 24 hour personal care and support services from (7am till 11pm) 

· 365 days of the year.

	· Domestic Services only or with Personal Care

	· Sitting Services for Carers Respite 

	· 15 minutes Health and Well being Call, which includes a Medication Support Service

	· Floating Support Service with Banked time System

	· End of Life Care

	· Rapid Response through Discharge Support from Hospital 

	· Person Centred Planning 

	· Respite Care Service

	· Sleep in and Wake Night Services

	· Services to Direct Payments Customers

	· Joint CHC and Social Care Packages 

	· Specialised Services under Spot Agreements 

	· Rapid Acquired Brian Injury Support Service

	· Training for unpaid Carers 


STOCKTON HOME CARE PREFERRED PROVIDERS CONTACTS

	1. BROOKLEIGH CARING SERVICES – BLOCK CONTRACT (2008-11)

	Welcome to Brookleigh Caring Services. As a locally developed homecare provider Brookleigh has developed its services over the years in meeting local needs. Brookleigh has particular strengths in meeting complex needs that have traditionally challenged the service.  They have the largest Stockton Block Contract delivering services across Stockton Central and Billingham. 

	Home care Manager 
	Local Office Address & Contact
	Head Office Address & Contact
	Email Addresses (Management Structure)
	Customer Group



	Michelle Savage (Owner and Director) 

Ruth Frew  Registered Manager  


	Unit 2

Tennants Street

Stockton-on-Tees

TS18 2AT

Tel: 01642- 644777

Fax: 01642-644888
	Unit 2

Tennants Street

Stockton-on-Tees

TS18 2AT

Tel: 01642- 644777

Fax: 01642-644888
	Ruth Frew  -Registered Manager

01642 644777  

Tracey Richards Care Manager.

01642 644777 

Sarah Jane Jones – Customers Services Manager 

brookleighcs@yahoo.com.uk
	All Customer groups assessed as needing home care and support services

	2. SUPPORTA  CARE PLC – BLOCK (2008-11)

	Welcome to SUPPORTA CARE PLC. At Supporta, we believe that you are the best person to decide what it is that you need to stay active and independent.   The frequency and level of our services ranges from the occasional hour of support to continual 24-hour live-in care; our friendly and helpful staff are trained to provide a personalised, flexible service to suit your lifestyle and your needs.  

	Home care Manager 
	Local Office Address & Contact
	Head Office Address & Contact
	Email Addresses 

(In order of Management Structure)
	Customer Group

	Diane Hagan (Registered Manager)
	Wellington House

Falcon Court

Preston Farm

Stockton-On-Tees

TS18 3TS

Tel: 01642-603100

Fax: 01642-603101

Office Email: Stockton@supportaplc.com
	114b, Power Road,

Chiswick,

W45BY
	Diane.hagan@supportaplc.com
Manager 

Rachel.martin@supportaplc.com
Senior Coordinator

Leigh.tudor@supportaplc.com
Regional Manager


	All Customer groups assessed as needing home care and support services

	3. DIRECT HEALTH HOME CARE & PALLITATIVE SERVICES – BLOCK CONTRACT (2008-9)

	Welcome to Direct Health Homecare. We are a locally based care provider benefiting from the broader skills, training and expertise of the established and highly rated Direct Health Group. Our aim is to deliver a person centred service providing the care you need with the quality you deserve.

	Home care Manager 
	Local Office Address & Contact
	Head Office Address & Contact
	Email Addresses  

(In order of Management Structure)
	Customer Group

	Zoe Newbury (Registered Manager)
	Suite 1

80-82 Norton Road

Stockton-on-Tees

TS18 2DE

Tel:01642-602130

Fax: 01642-602937
	Plumptre Court
7 Poplar Street
Nottingham
NG1 1GP
Tel: 0115-924 7030
Fax: 0115-924 7035
	Zoe.newbury@dhhomecare.co.uk
Manager Bernadette.Rea@dhhomecare.co.uk
Regional Operational Manager 
0191 2588901

Glenda.adey@direct-health.co.uk
Regional Assistant Director
07919308390

07887986571
	All Customer groups assessed as needing home care and or CHC in partnership with Stockton NHS


	4. EVERGREEN (NESTOR) – SPOT CONTRACT (2010)

	Welcome to Evergreen. Evergreen Home Care Services has been providing quality care for the people of Stockton since 1996. Although originally a specialist provider for those with mental health illness, Evergreen now offers a comprehensive range of personal and practical care services for those people who need help to continue to live in the community and to maintain their own lifestyle with independence, safety and respect. Evergreen is part of the Nestor Healthcare group Plc. ensuring a quality local service supported by a national organisation.

	Home care Manager 
	Local Office Address & Contact
	Head Office Address & Contact
	Email Addresses  

(In order of Management Structure)
	Customer Group

	Denise Rollings ( Registered Manager)
	Hampdon House

Falcon Court

Preston Farm

Industrial Estate

Stockton –on- Tees

TS18 3TS

Tel:01642-702390/702380

Fax:01642-702399
	Nestor Healthcare Group 

Beaconsfield Court

Beaconsfielf Road

Hatfield

Hurts

AL10 8HU

Tel:

Fax:


	Denise.rollings@nestorplc.co.uk
Manager 

Barry.rhodes@nestorplc.co.uk
Regional Operational Manager 


	All Customer groups assessed as needing homecare



	5. ALLIED HEALTHCARE  -SPOT CONTRACT (2010)

	

	Home care Manager 
	Local Office Address & Contact
	Head Office Address & Contact
	Email Addresses  

(In order of Management Structure)
	Customer Group

	Manager - Vacancy


	Marlborough House

Suite 4

First Floor

30-32 Yarm Road

Stockton-on – Tees

TS18 3NG

Tel:01642-614353

Fax:01642-614361
	Stone Business park

Stone Staffordshire

ST15 OTL

Tel: 01785 810600

Fax:01785 818200


	joannehodgson@alliedhealthcare.com 07808205725

Acting Manager 


	All Customer groups assessed as needing homecare

	6. CARE UK – SPOT CONTRACT (2010)

	

	Home care Manager 
	Local Office Address & Contact
	Head Office Address & Contact
	Email Addresses  

(In order of Management Structure)
	Customer Group

	Sharon O Conner ( Manager)
	Ground Floor

Redmond House

28 Yarm Road

Stockton-On-Tees

TS18 3NG

Tel:01642-617911

Fax:01642-617919


	West Wing

Connaught House

850 The Crescent

Colchester

Colchester Business Park

CO4 9QV

Tel:01206752552
	Sharon.oconner@careuk.com 

07795655240

Sandra.cole@careuk.com 

07876443001

Regional Operational Manager 

Denise Reynolds

Admin/Timesheet Clerk

denise.reynolds1@careuk.com
Care Uk Teesside

Tel: 01642 617911
	All Customer groups assessed as needing homecare



	7. ANCHOR  - PARKSIDE COURT INTEGRATED HOUSING SCHEME –– BLOCK CONTRACT (2006-9)

	

	Homecare Manager 
	Local Office Address & Contact
	Head Office Address & Contact
	Email Addresses  

(In order of Management Structure)
	Customer Group

	Margaret Boyd ( Manager)
	Parkside Court

Cumberland Road

Thornaby

Stockton-on-Tees

TS17 9FB

Tel: 01642 615331
	2nd Floor
25 Bedford Street

London

WC2E 9ES 

Tel: 0207 759 9100

Fax: 0207 759 9101
	Margaret.boyd@anchor.org.uk
Manager 

Mandy.cooper@Anchor.org.uk
Regional Operational Manager 

Stephen.haughton@anchor.org.uk
	Adults with varied needs 



	8. CAREFORCE  AND  ENDEAVOR HOUSING - ASPEN GARDENS EXTRA CARE SCHEME –– BLOCK CONTRACTS 
(2007-10)

	Working in partnership the service delivers excellent care with housing related support to adults with varied health and care needs within their own housing tenancy. The service also outreaches to the near wider community and offers a range of facilities. All applications have to go through a Housing Allocation process based on housing and care needs. 

	Scheme  Management 
	Local Office Address & Contact
	Head Office Address & Contact of care provider
	Email Addresses  

(In order of Management Structure)
	Customer Group

	Justyna Waszkiewicz (Registered Care Manager)

Charis Gracie (Endeavour Facilitates Housing Manager)
	Charis Gracie

Service & Facilities Manager

Aspen Gardens

Hardwick

Stockton on Tees

TS19 8GB

Direct line: 01642 633529

Mobile: 07702332302
	Careforce Plc

Second Floor

Saffron Ground

Ditchmore

Stevenage

Hertfordshire 

SG1 3LJ

Tel: 01438-310600

Fax: 01438-310601


	Justyna.Waszkiewicz@careforcegroup.co.uk
Manager 

Mo.jones@careforcegroup.co.uk
Regional Operational Manager 

Charis.Gracie@Endeavourha.co.uk – based at Aspen Gardens – 01642 602011


	Adult Customer groups assessed as needing Extra Care 

	9. DL CARE – SPOT CONTRACT 

	

	Home care Manager 
	Local Office Address & Contact
	Head Office Address & Contact
	Email Addresses  

(In order of Management Structure)
	Customer Group

	Natalie Savage- Registered Manager


	Unit 107 Stockton Business Centre

70-74 Brunswick Street 

Stockton on Tees

TS18 1DW

Tel:01642 345266

Fax: 01642 345267
	Unit 107 Stockton Business Centre

70-74 Brunswick Street 

Stockton on Tees

TS18 1DW

Tel:01642 345266

Fax: 01642 345267
	natalies26@hotmail.co.uk
Registered Manager
	Children Services. 

	10. STOCKTON COUNCILS HOME CARE SERVICE – SERVICE LEVEL AGREEMENT – 2009-12

	Welcome to Stockton Councils Homecare Service – helping people live their lives their way

	Homecare Manager 
	Local Office Address & Contact
	Commissioners Address & Contact
	Email Addresses  

(In order of Management Structure)
	Customer Group

	Pat Martin ( Manager)
	13 Redhill Road

Roseworth

Stockton-On-Tees

TS19 9BX

Tel: 01642- 528105


	House 1st Floor

Adult Strategy Team

High Newham Court

Hardwick

Stockton- On- Tees

TS19 8RH
	Pat.Martin@stockton.gov.uk
Manager 

Hazel.grant@stockton.gov.uk
Senior Services Manager 
	Older People -No Referrals to this service at present. Direct Payments can not be used on this service. 

	11. STOCKTON COUNCILS CARECALL AND SECURITY SERVICES – SERVICE LEVEL AGREEMENT -2009-12

	The Care Call Service utilises its knowledge in the use of Telecare technology and works in two different areas striving to provide a person centred approach to the Care an individual may require in the Domiciliary Care field. Our particular strength is our flexibility in relation to providing Care 24 hrs a day and our ability to link our service provision with Telecare sensors meeting clients complex needs. Telecare is a service that enables people, especially older and more vulnerable individuals, to live independently in their own home. 90% of people say that this is their wish and Telecare allows it to happen. This two pronged approach to service provision gives 'peace of mind' to family, friends and carers, knowing that when they are unable to watch over their loved ones our Care Call staff will.

	Homecare Manager 
	Local Office Address & Contact
	Commissioners Address & Contact
	Email Addresses  

(In order of Management Structure)
	Customer Group

	Dean Kirby (Manager) 
	Carecall Services

The Security Centre

The Square

Stockton-on-Tees

TS18 1TE

Tel: 01642 527618/527608

Carecall  - 634768
	Tithebarn House 1st Floor

Adult Strategy Team

High Newham Court

Hardwick

Stockton- On- Tees

TS19 8RH
	Dean.kirby@stockton.gov.uk
Manager 

Michael.Mclone@stockton.gov.uk
Senior 


	All Customers groups assessed as needing home care

	12. STOCKTON COUNCIL INTERMEDIATE CARE SERVICES – SERVICE LEVEL AGREEMENT 2009-12

	Welcome to SBC – helping people live their lives their way

	Homecare Manager 
	Local Office Address & Contact
	Commissioners Address & Contact
	Email Addresses  

(In order of Management Structure)
	Customer Group

	Jan Coverdale ( Manager) 
	Tithebarn House 1st Floor

Adult Strategy Team

High Newham Court

Hardwick

Stockton- On- Tees

TS19 8RH

Tel: 01642 528283
	Tithebarn House 1st Floor

Adult Strategy Team

High Newham Court

Hardwick

Stockton- On- Tees

TS19 8RH

Tel: 01642 528296
	Jan.coverdale@stockton.gov.uk
Manager 

Sue.geddes@stockton.gov.uk
ISA Manager 


	All Customer groups assessed as needing homecare



	13. AVALON –SITTING SERVICE – SPOT CONTRACT

	

	Homecare Manager 
	Local Office Address & Contact
	Head Office Address & Contact
	Email Addresses  

(In order of Management Structure)
	Customer Group

	Ann Mathews ( Manager)
	Teesside Office

Ground Floor

Lysander House

Preston Farm

Stockton-on Tees

TS18 3TX

Tel:01642 633556

Fax:01642 702499
	3 Grove Park Court

Harrogate

HG1 4DP

Tel:01423 530053

Fax:01423 530388
	Ann.mathews@avalonservices.org.uk
Manager 

Jane.edmonds@avalonservices.org.uk
Director 


	Younger and Older People with Learning Disabilities 



	14. A4E – DIRECT PAYMENTS SUPPORT SERVICE – BLOCK CONTRACT- ENDS MARCH 2010

	- Supporting People to live their life’s their way through direct payments 

	Homecare Manager 
	Local Office Address & Contact
	Head Office Address & Contact
	Email Addresses  

(In order of Management Structure)
	Customer Group

	Kelly Bainbridge ( Manager) 

Interim Manager - Julie Haley - 07841324238
	Thornaby

Community School

Baysdale Road 

Thornaby

Stockton-On- Tees

Tel:01642 754797

Fax: 01642 754751
	A4e Head Office

Bessemer road

Sheffield

S93XN 

Tel: 0114 220 3040


	kbainbridge@a4e.co.uk
Manager 

Juliehaley@a4e.co.uk
Training Manager 

rbignold@a4e.co.uk
Head of Operational Management


	All Customers across all needs groups



	15. A.B.I.E.S  - AQUIRED BRAIN INJURY EMPOWERMENT AND SUPPORT SERVICE – SPOT CONTRACT

	Specialist support services to people recovering from acquired brain injury.  From a few hours a day to empower service users to lead full lives and facilitate optimum recovery to 24 hours a day to support those service users with more complex needs.  Individually tailored packages; support staff trained in ABI and specialist supervision ensures we meet need in a sensitive and empowering way.

	Home care Manager 
	Local Office Address & Contact
	Head Office Address & Contact
	Email Addresses  

(In order of Management Structure)
	Customer

Group 



	Patti Summerfield (Registered Manager)
Charlotte Powell ( Business Manager )


	<<Suite> 12>
Springboard Business Centre

<<Ellerbeck Way>>
Stokesley Business park

<North Yorkshire>
TS95JZ

Tel:01642 715370

Fax: 01642 715344
	<<Suite> 12>
Springboard Business Centre

<<Ellerbeck Way>>
Stokesley Business park

<North Yorkshire>
TS95JZ
	Patticcms@aol.com
Pattisummerfield@ccms.org.uk
Manager 
Charlottepowell@ccms.org.uk

	All Customer groups assessed as needing homecare



	16. PURPLE CARE  - SPOT CONTRACT

	Delivering Excellent home care services to older people. 

	Home care Manager 
	Local Office Address & Contact
	Head Office Address & Contact
	Email Addresses  

(In order of Management Structure)
	Customer Group



	Brenda Summers (Registered Manager)

	Purple Care,

Newham House

96-98 Borough Road

Middesbrough 

TS1 2HJ

Tel - 01642 248245

Fax-01642 246965
	Purple Care

Newham House

96-98 Borough Road

Middesbrough 

TS1 2HJ

Tel - 01642 248245

Fax-01642 246965

	b.summers@purple-care.co.uk
Manager 

d.lynch@purple-care.co.uk
Director 

www.purple-care.co.uk
ne1@purple-care.co.uk
	Older People (only) 



	17. CHOICES CARE –SPOT CONTRACT 

	

	Home care Manager 
	Local Office Address & Contact
	Head Office Address & Contact
	Email Addresses  

(In order of Management Structure)
	Customer Group



	Rose Hammond – Divisional Services Manager 
	Unit 128/129/130 Stockton Business Centre

70 Brunswick Street

Stockton Borough Council TS18 1DW

Contact Number – 01642 605380

Fax – 01642 3452223
	CHOICES house

Rosebank Park

Kirkton Campus

Livingston

EN54 7AN
	Rose.hammond@choicescare.com
Manager 


	People with Learning Disabilities 

	18. REAL LIFE OPTIONS – SPOT CONTRACT 

	Real Life Options is a not for profit specialist provider of individually tailored support services for people with learning/physical disabilities, complex behaviour issues, autistic spectrum disorders, enduring mental ill health, have been or are at risk of becoming involved with the criminal justice system, profound multiple disabilities or high personal care needs. We support people from the age of 13 years working in partnership with family members, health, education and social care professionals to develop measurably high quality and responsive services. 

	Home care Manager 
	Local Office Address & Contact
	Head Office Address & Contact
	Email Addresses  

(In order of Management Structure)
	Customer Group

	Andrea Jackson – Head of Operations

Tracy Connelly- Divisional Manager

Joyce Doughty – Service Manager
	Concorde House

Concorde Way

Present Farm Business Park

Stockton-On- Tees

TS18 3RB

Tel - 01642 608700

Fax – 01642 685518
	Churchill House 

29 Mill Hill

Pontefract

West Yorkshire 

WF8 4HY

www.reallifeoptions.org
	Andrea Jackson – Head of Operations

01642 608700 

Andrea.jackson@reallifeoptions.org
Tracy Connelly

07880 747494 or 01642 608700

Tracy.connelly@reallifeoptions.org
Joyce Doughty

07726 995244 or 01642 608700

Joyce.doughty@reallifeoptions.org
	People from the age of 13 upwards with a disability

 

	19. SAINT JOHN OF GOD – SPOT  CONTRACT

	

	Homecare Manager 
	Local Office Address & Contact
	Head Office Address & Contact
	Email Addresses  

(In order of Management Structure)
	Customer Group



	Carol Smith 

Services Manager 
	St Bede’s House

Morton Park Way

Darlington

County Durham

DLI 4XZ

Tel- 0191 4563532
Fax- 01325 360430
	SAINT JOHN OF GOD Hospitallers Services

Northern Region,

35-36 Blackwellgate, Darlington

County Durham

DL1 5HW
	Carol Smith -07795 544418

Carolsmith@sjog.org.uk

	For people with Learning Disabilities 

	20. CREATIVE SUPPORT    -SPOT CONTRACT 

	

	Homecare Manager 
	Local Office Address & Contact
	Head Office Address & Contact
	Email Addresses  

(In order of Management Structure)
	Customer Group



	Lucy Chapman, Service Manager in Stockton 
	2 Innovation Court,

Yarm Road

Stockton-on-Tees,

TS18 3DA
01642 661 890


	5TH Floor

Dale House

35 Dale Street

Manchester

M1 2HF
0161 236 0829

	lucy.chapman@creativesupport.co.uk
Dale Breach, Unit Business Manager

dale.breach@creativesupport.co.uk
	For people with Learning Disabilities 


	ADULT STRATEGY TEAM 
	PORTFOLIOS 
	ADDRESS 
	CONTACTS 

	Lorraine Goude Health and Care Contracts/Commissioning Manager  
(in my absence Carol Turpie)


	· Extra Care Housing & Development 

· Community Home Care

· Intermediate Care Service
· Palliative Care 

· Adult Day Services

· Telecare Project 

· Specialised Spot Services

· Direct Payments 
	Tithebarn House 1st Floor

Adult Strategy Team

High Newham Court

Hardwick

Stockton- On- Tees

TS19 8RH

Tel: 01642 527056 

General Office: healthandcareteam@stockton.gov.uk

	Lorraine.goude@stockton.gov.uk
Carol.turpie@stockton.gov.uk
Administrator: Alison.binks@stockton.gov.uk
Tel : 01642 528443

Fax: 01642 528457

Kathy Thornton

Prescribing Advisor

Teasdale House

Tel 01642-666735


The information has been provided by the Home Care and Support Service Providers.

This information is available in various formats on request.
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