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      Direct Payment Advice and Support

What are Direct Payments?

Direct Payments are money paid to people who have been assessed by a social worker to have a care need so that they can choose, arrange, and pay for their own care services.  (A contribution to the Direct Payment may be required pending a financial assessment).
Direct Payments make it possible for people to have more choice about and control of the type of help and support they have to meet their care needs. Direct Payments can be given instead of community care services when care needs have been agreed after an assessment.

You can also have a Direct Payment to pay for some of your care and ask Social Services to arrange the rest. This is a good way to see if a Direct Payment is really what you want. 

The Direct Payments Support Service Scheme is provided for North Tyneside Council by an organisation called A4e.

Who are Direct Payments for?

You may be eligible for Direct Payments if you have been assessed by to have a care need.
This will include:
· Older people

· People with physical or sensory disabilities

· People with learning disabilities

· People with mental health problems 
· Parents who care for disabled children and young people
How can I get a Direct Payment?

If you qualify for help with your care needs the social care worker who does your assessment will ask you if you would like to have a Direct Payment.  

Do I have to have a Direct Payment?

No, you can choose to have a Direct Payment.  People must want to use Direct Payments and to be able to manage their care arrangements and keep information about how the money is used.  You can ask someone to help you manage your Direct Payment like a friend, family member, or volunteer or the Direct Payments Support Service can help you to do this.
If you choose to use a Direct Payment and your circumstances change you can opt out at any time and go back to receiving your care from Social Services. 
How will I get the money?

People who use the Direct Payments will have money paid into a separate bank account that is used only for their Direct Payments.  The money can be used to buy the help their assessment has shown that they need.  This may be personal and some practical household tasks, day care or other support to use daytime activities and respite/short breaks.  You cannot use Direct Payments for long-term residential care, to buy equipment for daily living, or to pay for food, gas, electricity or other services.
Will Direct Payments affect my benefits?

No. You  can receive Direct Payments for social care as well as benefits.  It is 

not the same as Direct Payments from the Department for Work and Pensions.

Can I get help if I want to use the scheme?

Before you start to use Direct Payments you will be asked to meet with an advisor from A4e who will explain how the scheme works.  Your dedicated advisor can help you decide if a Direct Payment is right for you. 
When you choose to use a Direct Payment, A4e will work with you through the whole process and continue to offer ongoing support. You will be advised about financial information you will need to keep and support is at hand to help you be confident with this. They may be able to help you find someone else who can assist you to manage your scheme if you consider this necessary. 

A4e can specifically support you with;

	· Setting up a bank account
	· Considering assessed care options

	· Recruitment 
	· Employer responsibilities

	· Financial record keeping
	· Health and safety advice

	· Supporting literature
	· Payroll (pilot)

	· Questions and DP queries
	· Changes in personal circumstances

	· DP and legislative changes
	


Further detailed information on any of the above can be made available to you by contacting either your advisor or our main office (see below). 
Who can be my carer?

You can choose a friend, neighbour, or sometimes a member of your family, as long as they do not live in your house. You can use your Direct Payment to 

pay for a carer from a care agency, or someone else who is self employed. Some people use some of their Direct Payment to employ a carer and buy the rest of their support from an agency they choose.

How can I find out more?

If you would like to know more about Direct Payments, or would like to request a social care assessment to find out if you qualify for a Direct Payment, you can talk to your social care worker or contact A4e and talk to one of our Direct Payment Advisors.

A4e’s commitment to quality

After you contact us for the first time, we will get in touch with you within 48  hours and visit you or start working for you within 28 days.
If you would like to comment on the service that A4e provides please ask us for a copy of our compliments and complaints procedure.
How can I contact A4e?
You can contact A4e by: 
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Address: 
A4e Unit 1
Evans Business Centre

Orion Business Park

Tyne Tunnel Trading Estate

North Shields
NE29 7SN
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   Tel:  0191 258 8930             
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      Email:  northtynesidedp@a4e.co.uk                                                                      


Please tell us if you need this information in another way like Braille, large print, tape, disc, or in a different language.
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