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Hi Folks 
 
Welcome to all services users to issue no6. 
Please remember that this is your news letter and it is put 
together by A4E staff 
Hannah Smith and Rachel Gower. Well done you two and on 
behalf of all the readers thank you. 
 
In return could you all try to come up with a story other wise you 
will just get Ken McClymont and I pushing out our stories. Make 
the effort just like the young Beryl Burford did and sent her story 
about her life and growing up in Stourbridge 
Well done Beryl it was a nice read. 
 
All so a big thank you to Neal Pritchard for getting the venue 
and to Rob Taylor for giving his staff the time to do all this for us 
and that just leaves Margaret Burton.  
Thanks Margaret for sorting out our pay and listening to us 
moaning. 
We held the forum on Tuesday the 30th of March, it was well 
attended and a lot was discussed, so over the next few weeks 
Ken and I will be trying to get answers for you to report back at 
the next meeting. Any urgent responses will be sent out as soon 
as possible.  
And the next forum meeting should be no later than the last 
week in June so come along have a chat you may even enjoy it. 
 
David Down 
 
 
 

 
 

 

 
 
• Meet the editors 
• Useful No’s 
• Newsflash 
• Dudley Carers Forum 
• Your Forums 
• Safeguarding Article 
• Survey Results 
• Your Stories 
• Useful Information 
• Holidays 
• Bits and Bobs 
• Up and coming Events 

 

 
Service users in receipt of Direct Payments 
with support from the A4e team.   
If you would like to get involved with the next 
issue, please  
call A4e on 0121 226 3510 or write to:  
4th Floor, 
Castle Mill, 
Burnt Tree, 
Dudley, 
DY4 7UF 
 



       

 

 
 
 

 

Quick fire questions with Rachel Gower……. 
 
What are your hobbies? 
Reading, Walking my dog &  
Antique shopping  
 
What is your dream holiday? 
I’d love to spend a month in  
Thailand, hanging out on the 
beach and having adventures.   
 
What is your favourite book? 
Too many to choose from! 
But I one of my favourites is 
I am Legend by Richard  
Matheson, or Brave New World 
by Aldus Huxley. 
 
What is your favourite Film? 
What ever happened to baby Jane? 
 
What is your Favourite Album? 
Beirut, The flying club cup 
 
If you won the lottery what would you do? 
I’d buy a thatched cottage in the country and spend my 
days walking my dogs and antique shopping.  
 
Who do you find inspirational? 
Charles Darwin, as he broke the social conventions of the 
time.  
 
What’s your greatest achievement? 
Walking 10km on the Great Wall of China, and surviving 3 
months in India without my mom! 
 
Which Celebrity would you most like to meet alive or 
dead? 
Stephen Fry and David Attenborough 

 
Quick fire questions with Hannah 
 Smith…. 
What are your hobbies? 
Socialising, walking, swimming, reading and  
going to church.  
What is your dream holiday? 
Travelling across America like Britney Spears 
 in Crossroads 
 
What is your favourite book? 
Redeeming Love by Francine Rivers 
 
What is your favourite Film? 
Blood Diamond & Last Samurai in fact  
any epics 
 
What is your Favourite Album? 
Michael Jackson, History 
 
If you won the lottery what would you do? 
Give up work and spend half my time working  
In orphanages in 3rd world countries and half 
Sailing around on a luxurious yacht 
 
Who do you find inspirational? 
Hudson Taylor, Smith Wigglesworth some of 
The old time missionaries.  
 
What’s your 
achievement?  
Spending a month 
Nigeria working in  
Communities and  
orphanges 
 
Which Celebrity 
 you most like 
 to meet alive or 
 dead?  
Michael Jackson 
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Your chance to meet the staff 

from A4e 
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Wheel Chair adapted Taxis 
 

• Waterfront Cars, Merry Hill: 
01384 78781 

• Midland Cars, Brierley Hill: 
01384 772224 

• ABC, Dudley: 01384 231111 
• Beacon, Upper Gornal: 01902 

666666 
-------------------------------------------------------------- 
 

 

 
Dudley Community 
Information Directory 
 
The Dudley Community Information Directory 
and What’s On (www.dudleyci.co.uk) is an 
online directory containing details of local 
organisations and events within the Dudley 
Borough and surrounding area. 
 
Information is available on a wide range of 
clubs, societies, community and voluntary 
organisations, social care providers and self 
help groups plus much, much more. 
 
It is easy to search, gives contact details and 
even a map. New groups can add their details 
to the website and advertise events on the 
What’s On calendar. 

 

 

 
 
 
 
A4e Payroll Department 
Ground Floor, Victoria House 
159 Albert Road 
Middlesbrough 
TS1 2PX 
 
Tel: 01642 245 439 
Fax: 01642 230 147 
------------------------------------------------------------------------------- 
 

 
------------------------------------------------------------------------------- 
The Diversity group aim to eliminate barriers within 
employment, education 
and training for minority 
groups in the UK. 
 
The Diversity Group 
85-89 Duke Street 
Liverpool 
L1 5AP 
Tel: 0151 708 5775 
Fax: 0151 709 7493 
E-mail: info@thediversitygroup.co.uk 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

All employers must have valid 
employer’s liability insurance.  
The chosen provider of this 
insurance is Fish insurance. They 
can also offer employment 
advice.  
 
0500 432 141 
www.fishinsurance.co.uk 
 

Telephone: 0845 127 0060  

Textphone: 0845 127 0062  

Fax: 0845 127 0061 

Email: info@sense.org.uk 
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For information, regarding the recent change to the threshold for accumulated money 
in the DP care accounts from 12 to 8 weeks, I need to remind you that this amount 
excludes any ILF (Independent Living Fund) money paid into this same care 
account.  

ILF is a completely separate allowance (funded by Central Government and also for 
the purchase of Community Care Services) but is often paid into the same care 
account as Direct Payments (funded by the local council). We always deduct the 
amount of the ILF first when we are calculating the amount to be recouped above 8 
weeks. 

Please contact the Direct Payments Team on 01384 813465 should you require 
further clarification.  

Judith Round  
Direct Payments Co-ordinator  
DACHS  
Tel. 01384 813465  

 
In January 2010, A4e conducted a service user survey. Some responses 
from the survey undertaken by A4e suggested that the completion of the 
returns be made more simplified. Please could you feedback your ideas 
and recommendations regarding this to the Direct Payments Team on 

01384 813465 or A4e 0121 226 3510. 
 

Quarterly returns can now be emailed to the Direct 
Payments Team at DisabDirectPay.gov.uk.  A signed  DP6 form and a copy of your 
bank statements will need to be scanned and attached to the email. 

 

 

 

 



 
 

Social Club 
Programme 
Raffle prizes needed for our parties 

please donate NOW!                                      
• September 4th  Matinee show  tba  £10 plus £4 transport 
• September 16th 10 am at Severn Valley Railway Kidderminster £3 
• September  29th—2nd October  Wordsley  Amateur Dramatics  tba 
• October  11th 12noon  Parkgate  meal £2 
• November   tba  Quiz  and meal £2 
• December  1st Dudley Carers Forum meeting and Xmas Buffet 
• December  10th Xmas Party and Disco meal and Disco  £5 

 
Please note that transport will only pick up from designated points only       
CARERS CAFÉ DATES…….Watch this space folks…. contact - Chair Janet Down    
 
Contact - The Social Club Committee for booking details or any suggestions. 
Wendy Hale   01384 298084 
Jane Grainger 01384 340269 best time 4--6pm or email 
graingerblest@blueyonder.co.uk 
Janet Down    01384 376218 
 Please give your name(s), phone number and CONTACT DETAILS with your 
requirements, make cheques payable to "Carers Forum", 54 Hatfield Road, 
Stourbridge, West Midlands. DY9 7LW.  
Please state if wheelchair access is required. 

 
 
 

 

 

PA training is an important part of any Personal Assistants career. Dudley 
council offer an extensive range of courses to ensure that your PA is trained to 
the highest standard. Training is available in Moving and Handling, First Aid, 
Dementia Awareness and Food Hygiene.  
 
However please note, that training course are now chargeable. The funding for 
all PA courses must come from your existing Direct Payments funding.  A price 
list is available if you call the A4e office 0121 226 3510 
 
Dudley council are dedicated to your safety and offer free training in abuse 
awareness known as Safeguarding to all service users and PA’s.  This training 
allows you to identify different types of abuse, recognise the signs and signals of 
abuse and identify ways to minimise the risks of abuse. For more information 
about safeguarding training please contact Julie Totney on 01384 813125 or  
e-mail Julie.totmey@dudley.gov.uk  
 
For more information on training courses please call A4e on 0121 226 3510 
 
 


